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Abstract 
The use of Information and Communication Technology (ICT) in the classroom is 
very important for providing opportunities for students and learners to learn to operate 
in an information era. Studying the incentives and obstacles to the use of ICT in 
education may assist instructors to overcome these barriers and become successful 
technology adopters in the future. Thus, this paper investigates the factors related to 
the incentives and obstacles that influence the use of ICT in the educational practices 
as perceived by faculty members in Jordanian universities. Moreover, this article 
identifies factors that may affect faculty member’ decisions to use ICT in the 
classroom. These factors are interrelated; the success of the implementation of ICT in 
teaching and learning process is not dependent on the availability or absence of one 
individual factor, but is determined through a dynamic process involving a set of 
interrelated factors. A web-based questionnaire was employed and distributed to all 
faculty members of four selected universities in Jordan for the Fall Semester 
2017/2018. A total of 262 participants from a wide variety of schools have responded 
and completed the survey. The results of the analysis revealed that the major factors 
that prevent or affect faculty member’ use of ICT in higher education institutions in 
Jordan are lack of faculty member ICT skills; lack of faculty member confidence; lack 
of pedagogical faculty member training; lack of suitable educational software; limited 
access to ICT tools; rigid structure of traditional education systems; restrictive 
curricula, etc. The article concluded that knowing the extent to which these factors 
and obstacles affect individuals and institution may help in taking a decision on how 
to tackle them. 
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